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Aftermarket or Custom Part Requests 

We understand that there are instances when repairing your vehicle that you 

would like different/aftermarket parts than what were previously on your vehicle.  

Some examples we see are bumpers, grilles, lights, etc.  We agree that the timing 

is right since your vehicle is in the shop and those parts need replaced.  

There are several ways for us to handle these situations and we will do our best to 

work with you.  For parts that you will be buying and providing to us, we will add 

a 25% parts mark-up as this is what we would have received from the parts on the 

insurance estimate.  If we purchase the parts, we will add 25% to those parts as 

well as any shipping charges.   

There are times when installing aftermarket parts, that additional parts may be 

needed (such as brackets, wiring, etc.).  These parts will be charged to you again 

with the 25% mark up.   

In addition, if your vehicle repairs are going through insurance, we will have to 

determine what amount was allowed originally and determine the difference you 

would owe for the repair.  In some situations, aftermarket or custom parts 

require additional labor to install.  This will be added to your bill.   

Generally, adding aftermarket and custom parts adds additional costs, however, 

there have been instances that the repairs are less than the insurance 

estimate/check.  Unfortunately, we are unable to refund money from an 

insurance check.  In this case, we would ask that you request your insurance 

company to issue a one-party check to you.   

As always, we are happy to work with you to ensure you are getting the 

repairs/parts that you are wanting.  

I have read and understand the additional costs that I may incur by utilizing 

aftermarket/custom parts.  I agree to pay any cost differences as it applies to 

my repair.  

 

_______________________________________  __________________ 

Signature        Date 


